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APPLICATION OF TARIFF
A. GENERAL

This tariff applies to local exchange telephone services furnished by Frontier
Communications of Virginia, Inc. The exchanges and zones to which the
regulations and rates contained herein apply are as specified on maps filed
with the State Corporation Commission of Virginia. The regulations and rates
contained herein are in addition to the applicable regulations and rates
specified in other tariffs of the Telephone Company.

B. REGULATIONS

1. Local Exchange Service is provided only on an intralATA basis, except for
established local service areas in effect on December 31, 1983, which cross
Local Access and Transport Area (LATA) boundaries.

2. Explanation of Terms
Monthly Usage Options

Monthly usage options provide customers with options for a type of local
calling privilege other than being charged only on a per-call basis.

3. Application of Local Exchange Service Rates
a. Business and Residence

The determination as to whether customer service is furnished at
business or residence rates is based on the location and character of
use, made of the service. The type of Directory Listing may, in some
cases, also serve as a satisfactory basis for determining whether
business or residence rates apply.

Business Rates

Service is classified and charged for as business service where the
use 1is primarily or substantially of a business, professional,
institutional or occupational nature, or where a business Directory
Listing is furnished, except as provided in the following
paragraph.

Residence Rates

Service 1is classified and charged for as residence service where
the primary use of the service is of a domestic nature, except that
service may be furnished at residence rates in a clergyman's study
located in a church. Included in this classification is service
subscribed to by a nonprofit association of owners of residential
condominiums for use with customer-provided door answering
equipment.
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APPLICATION OF TARIFF
B. REGULATIONS (Cont'd)
3. Application of Local Exchange Service Rates (Cont'd)
b. Trunks

Private branch exchange (PBX) trunk rates apply for local exchange
lines connecting in PBX common equipment, in multi-function systems
where the lines are used as pooled facilities - dial or button access.

c. Touch-tone calling is included in Local Exchange Service.

4. Local Exchange Service rates provide service up to and including the network
interface. The following Channel Services may be used with Local Exchange
Service.

a. Foreign Exchange Service is exchange service furnished from one
exchange to a location in another exchange by the use of Series 2000,
type 2006A, Channels.

(1) Foreign Exchange Service is provided in accordance with such methods
as are best suited to meet plant and operating requirements of the
Telephone Company.

(2) Foreign Exchange Service is available only between exchanges located
in the same LATA except as modified by the U. S. District Court for
the District of Columbia in Civil Action No. 82-0192, dated December
7, 1983.

(3) Foreign Exchange Service will be provided to new customers only in
connection with individual lines and PBX trunks.

(4) Where the normal and foreign exchanges are not contiguous, a
customer to Foreign Exchange Service is required to subscribe also
to some class of exchange service regularly furnished in the
exchange in which the customer's premises is located.

(5) The rates and charges applicable to Foreign Exchange Service
exchange lines and trunks are the rates and charges for the class of
service furnished, applicable within the foreign exchange.

(6) The long distance and local message charges and the extent of local
service applicable, are the same as apply to other Local Exchange
Services provided from the same foreign exchange.

(7) The rates and charges for all other items of service and equipment
are the rates and charges applicable in the area in which the
customer's network interface is located.
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APPLICATION OF TARIFF
B. REGULATIONS (Cont'd)
4. (Cont'd)
a. (Cont'd)

(8) The rates specified for foreign exchange mileage for a Series 2000,
type 2006A, Channel in this Company's Channel Services Tariff,
Section 3, contemplate service over only those lines located in the
same building with the foreign exchange main service.

b. Foreign Zone Service is exchange service furnished from one zone to a
location in another zone in the same multi-zone exchange by the use of
Series 2000, type 2006B, Channels.

(1) Foreign Zone Service is not in accord with the general plan of
furnishing telephone service and is provided in accordance with such
methods as are best suited to meet plant and operating requirements
of the Telephone Company.

(a) Where service is furnished by the use of direct facilities, any
class of service, other than service for Pay Telephone Lines,
available in the foreign zone is provided.

(b) Where service is furnished by the use of indirect facilities,
only individual line and branch exchange trunks are provided.

(2) The rates and charges, applicable to foreign zone exchange lines and
trunks are the rates and charges for the class of service furnished.
However, when service is furnished from a contiguous zone having
over 300,000 main terminals, the combination of rates and charges
for mileage, message rate, directory assistance and Service Charges
shall be no less than the rates and charges for a like service
provided in a normal zone.

(3) The rates and charges for all other items of service and equipment
are the rates and charges applicable in the area within which the
customer's network interface is located.

(4) The long distance and local message charges and the extent of local
service applicable, are the same as apply to other exchange services
provided from the same foreign zone.
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APPLICATION OF TARIFF

(Cont'd)

b. (Cont'd)

(3)

The rates specified for foreign zone mileage for a Series 2000, type
2006B, Channel in this Company's Channel Services Tariff, Section 3,
contemplate service over only those lines located in the same
building with the foreign zone main service.

c. Foreign Central Office Service is exchange service furnished from a
central office other than the central office designated by the
Telephone Company to serve a particular customer by the use of Series
2000, type 2006C, Channels.

(1)

Foreign Central Office Service is provided pursuant to a specific
request from a customer to receive service from such a foreign
central office. In the absence of such a specific request, no
service shall be considered to be provided from a foreign central
office regardless of arrangement of facilities, the central office
designation or the assignment of telephone number by the Telephone
Company.

Foreign Central Office Service is not in accord with the general
plan of furnishing telephone service. The General Regulations
Tariff, Provision and Ownership of Telephone Numbers, governs the
determination of a customer's central office.

Foreign Central Office Service is provided in connection with
business individual lines, branch exchange trunks and Pay Telephone
Lines or with residence individual lines and branch exchange
trunks.

Channel charges for Foreign Central Office Service apply in addition
to all other charges for exchange service.

The rates specified for foreign central office mileage for a Series
2000, type 2006C, Channel in this Company's Channel Services Tariff,
Section 3, contemplate service over only those lines located in the
same building with the foreign central office main service.
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APPLICATION OF TARIFF

REGULATIONS (Cont'd)

4., (Cont'd)

d.

Extension of an exchange service line is furnished to provide an
additional connection of an exchange line at a different
building/property than the first connection of the line by the use of a
Series 2000, type 2011, Channel.

(1) Extension service is not furnished in connection with Pay Telephone
Lines.

(2) Extensions of exchange service lines must be so located as to
restrict their use to those entitled to use the customer's service,
except where required to provide for the answering of calls at such
times as the customer is not available at the main station
connection. In such cases, when extension service is provided for
answering of calls, the service is furnished only with the
understanding that outward calls are not to be placed there from and
ordinarily only on condition that separate exchange service is also
furnished on the same premises/property.

(3) Intercommunication is not contemplated between the connection of an
exchange service line.

An answering connection is an additional connection of a patron's Local
Exchange Service, which may be connected in equipment of a Telephone
Answering Bureau as specified in 7.b. following by the use of a Series
2000, type 2045, Channel.

A concentrator connection is a connection of a patrons Local Exchange
Service, which may be connected in equipment of a Telephone Answering
Bureau as specified in 6.b. following by the use of a Series 2000, type
2041, Channel.

A concentrator-identifier trunk is a Channel Service provided by the
Telephone Company to extend a patron's Local Exchange Service from a
concentrator located on the Telephone Company's premises to an
identifier located at the Answering Bureau's Rate Demarcation Point, by
use of a Series 2000, type 2043, Channel.

When an Dedicated BRI Service-PRI Service or an entire High Capacity
Digital Hand-off Service is provisioned to obtain Foreign Exchange,
Foreign Central Office or Foreign Zone Service, month-to-month channel
mileage rates apply for 1.544 mbps High Capacity Digital Service, as
specified in the Channel Services Tariff.

This arrangement only applies when physical transport is required and
all 24 channels of a High Capacity Digital Hand-off Service are
provisioned on a Foreign Exchange, Foreign Zone or Foreign Central
Office basis.

The end-to-end service must be within the same LATA, and must utilize
Local Exchange Service provided from the normal serving Central Office.
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APPLICATION OF TARIFF
B. REGULATIONS (Cont'd)

5. Message Rate or Measured Rate Service with Flat Rate Service at the Same
Customer Location

A combination of either message rate or measured rate service with flat rate
service will not be furnished to the same business customer at the same
location where the local service areas of the two services are identical,
except as otherwise specified in the Telephone Company's applicable tariffs.
This regulation, however, will not be interpreted to prevent the provision
of both types of service where it is established that the one type of
service is not to be used to supplement the use of the other type.

Residence customers may have a combination of either message rate or
measured rate service with flat rate service provided to the same customer
or household on the same premises.

6. Service for:
a. Hotels and Hospitals

(1) PBX trunks and Centrex lines or SEATs provided to hotels and
hospitals may be provided for guest and patient use.

(2) Flat rate PBX trunks and Centrex lines or SEATs are not provided at
hotels, hospitals or other locations of a like nature, where the
service is desired for use of those other than the management.

(3) Service for hotels is primarily furnished to hotels, including
motels, which, in the opinion of the Telephone Company, cater
principally to transients but, may also be furnished to clubs and
marinas, which offer accommodations and services similar to a hotel
for guests and members.

(4) All charges for the service including charges for any messages shall
be billed to the hotel or hospital which shall be responsible for
any prorating and billing of the charges to the guests and patients.

(5) The hotel or hospital is responsible for all charges for telephone
messages, telegrams, cablegrams and radiograms sent-paid from or
received-collect at station lines or Centrex lines or SEATs of the
hotel or hospital service, whether sent-paid or received-collect by
the hotel or hospital for its own account or by or for others.
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APPLICATION OF TARIFF

(Cont'd)

6. Service for: (Cont'd)

a. Hotels and Hospitals (Cont'd)

(6)

Station lines and Centrex lines and SEATs may be located in stores,
shops and other businesses on the same premises/property which are
not operated by the customer to provide for intercommunication-only
with other lines connected to the system. The lines will not be
provided unless a class of Local Exchange Service is furnished at
each such place of business.

Hotel branch exchange or Centrex Service may be extended to
condominium units of a condominium complex as station lines or
Centrex lines or SEATs if the following conditions exist:

(a) The condominium unit owner has entered into a legal agreement
with the owner or operator of the hotel allowing the latter to
rent such condominium unit on a regular basis to the transient
public while furnishing hotel branch exchange or Centrex
Service.

(b) When a condominium unit owner occupies their condominium
periodically and such unit is not available for rental to the
transient public during any consecutive 30-day period, such
condominium unit shall not be eligible for hotel branch exchange
or Centrex Service during such periods unless the owner or
operator of the hotel arranges for the outgoing portion of the
service to be restricted from the telecommunications network.
Unrestricted service can be restored when the unit is again
available for rental.

b. Telephone Answering Bureaus

(1)

The answering bureau must subscribe to business Local Exchange
Service, other than service for Pay Telephone Lines, for its own
use. The telephone number of such service may be included in an
alternate number listing contracted for by the patron, or in a
regular additional listing in the patron's name contracted for by
the answering bureau.

Service for Telephone Answering Bureaus may be provided either by
direct connections or by answering connections. A direct connection
may consist of an individual line, Toll Free Service access line,
branch exchange station line or a Centrex line or SEAT. An
answering connection is furnished only in connection with PBX
trunks, individual lines, Toll Free Service access lines and
Centrex lines.
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APPLICATION OF TARIFF
B. REGULATIONS (Cont'd)
6. Service for: (Cont'd)
b. Telephone Answering Bureaus (Cont'd)

(3) Service for Telephone answering Bureaus will not be provided in
connection with Pay Telephone Lines.

(4) A patron's channels may be connected in the answering facilities of
a telephone answering bureau at rates specified in this Company's
Channel Services Tariff.

(5) Concentrator connections, direct connections, and answering
connections must be authorized by and billed to the patron.

(6) Direct connections may not be used for outward calls by the
answering bureau, except as specified for Joint User Service in
Section 6, when contracted for by the patron. Answering connections
may not be used for outward calls by the answering bureau.

7. Measured Rate Services

a. Measured Rate Services provide for calling to stations within the local
service area with each call charged for on a time-of-day, distance
called and length-of message basis.

b. Measured Rate Services are offered only in the exchanges and zones
specified in Section 2 following.

c. Rates for messages between two points are based on the airline mileage
between rate centers, except when the two points are located within the
same exchange or zone. Airline mileages between rate centers are
determined as specified in this Company's Long Distance Services Tariff
for Long Distance Message Telecommunications Service.

d. For the purpose of determining charges the following applies.

(1) The rate for each message will be on a per-minute basis, with
fractional minutes computed.

Issued: June 30, 2010: ...... Effective: July 1, 2010: ......
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APPLICATION OF TARIFF
B. REGULATIONS (Cont'd)
7. Measured Rate Services (Cont'd)
d. For the purpose of determining charges the following applies. (Cont'd)

(2) Chargeable time for all calls begins when connection is established
between the calling line and the called line, branch exchange or
Centrex system and ends when the calling line "hangs-up" thereby
releasing the network connection. If the called line "hangs-up" but
the calling line does not, chargeable time ends when the network
connection is released either by automatic timing equipment in the
telecommunications network or by the Telephone Company operator.

The Day, Evening, Night and Weekend rates apply to that portion of
the message occurring within the rate periods stated below. The
charges are determined separately for each rate period and the
results are totaled.

Day, Evening, Night and Weekend rates apply as follows.

Time Applicable

Rate To But Not

Periods From Including Days Applicable
Day* 8:00 A.M. 5:00 P.M. Monday through Friday
Evening 5:00 P.M. 11:00 P.M. Sunday through Friday
Night 11:00 P.M. 8:00 A.M. Every Day

Weekend 8:00 A.M. 11:00 P.M. Saturday

Weekend 8:00 A.M. 5:00 P.M. Sunday

Discounts for the Evening, Night and Weekend reduced rate periods
stated in the Rate Schedule are expressed as a percent reduction of
the charge calculated at the Day rates of initial minute and
additional minutes. They are applied to that portion of the
message occurring within the rate discount periods stated in the
table.

For all classes of service the discount is applied only to the sum
of the initial minute and additional minute charges. The discount
is computed separately for charges in each rate period and the
results are then totaled.

* Rates Applicable on Certain Holidays

On New Year's Day (January 1), Independence Day (July 4), Labor Day
(the first Monday in September), Thanksgiving Day (the fourth Thursday

in November), and Christmas Day (December 25), the holiday rate
applicable is the Evening Rate, unless a lower rate would normally
apply.
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APPLICATION OF TARIFF
B. REGULATIONS (Cont'd)
8. Optional Discount Term Plan

See regulations as specified in Section 1 of the Long Distance Services
Tariff.

9. Bonus Discount Plan

See regulations as specified in Section 1 of the Long Distance Services
Tariff.
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LOCAL EXCHANGE SERVICE

A. GENERAL

The regulations and rates contained herein are applicable to various local
exchange telephone services furnished within each exchange or zone as specified
in B.3. following.

B. REGULATIONS
1. Service for Customer-provided Shared Tenant Service and service for Pay

Telephone Lines is provided as specified in Sections 3, respectively, of
this Tariff.

2. Exchange and Zone Rate Classes and Local Service Areas
Rate Exchange  Exchanges and Zones Included
Exchange or Zone Class Notes# Map Date in Local Service Area
Crows-Hematite 5,3,5 1 12-1-93 Clifton Forge*, Covington¥*,

Crows—-Hematite, Pots Creek*
White Sulphur Springs, W. Va.*

#Note Explanation
1 The first Rate Class number denotes the applicable Rate Class for
Dial Tone Lines with Monthly Usage Options, except as otherwise
specified following, or Message Rate Services.
The second Rate Class number denotes the applicable Rate Class for
Measured Rate Services and Dial Tone Lines with Exchange

Flat/Measured Rate Monthly Usage Options.

The third Rate Class number denotes the applicable Rate Class for
Message Rate Hotel and Hospital Private Branch Exchange (PBX) Trunks.

* Non-Frontier Communications of Virginia, Inc., Virginia Exchange
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LOCAL EXCHANGE SERVICE
C. RATES
1. Application of Rates

a. Charges for monthly usage options apply in addition to the charges for
dial tone lines.

b. Business Rates

(1) Dial tone lines are available with either basic message rate service,
basic measured rate service, or an unlimited monthly usage option,
except as otherwise specified in B.3. preceding and 2. following.

Basic message rate and measured rate services provide for charging
on a per-call basis on calls to the local service area with no
usage allowance included in the monthly rates. Charges per call
are as specified in 3.a. following.

(2) The unlimited monthly usage option provides for unlimited local
calling per month on a flat rate basis to dial tone lines in the
local service area.

(3) Charges for calls to extended calling areas are as specified in the
Extended Area Calling Tariff.

c. Residence Rates

(1) Dial tone lines are available only in conjunction with a monthly
usage option except for individual lines and PBX trunks.

Individual lines and PBX trunks without monthly usage options are
Local Exchange Services offered on a basic message rate or basic
measured rate per-call basis. Charges per call are as specified in
3.a. or 3.c. following, as appropriate. Individual lines without a
monthly usage option are economy service.

(2) Monthly usage options provide for local calling on a monthly basis to
dial tone lines in the local service area as follows:

Unlimited Usage - No limit on the number of local calls per month
for a flat rate.
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LOCAL EXCHANGE SERVICE

C. RATES (Cont'd)
1. Application of Rates (Cont'd)
c. Residence Rates (Cont'd)
(2) (Cont'd)

Limited Usage
- A limited amount (Allowance) of message rate or measured rate

calling as appropriate. For all calling over the allowance,
additional rates per call apply.

Exchange Flat/Measured Rate

- No limit on the number of local calls for a flat rate to the
exchange or zone on which the dial tone line is rated, and basic
measured rate service on calls to all other exchanges and zones
in the local service area.

(3) Charges for calls to extended calling areas are as specified in the
Extended Area Calling Tariff.

d. Determination of Rate Classes

(1) Each exchange or zone is assigned to three rate classes for the
application of exchange service rates according to the combined total
of the number of dial tone lines in its local service area and
extended calling area.

These rate classes are arranged in a rate schedule as shown in C.2.
following.

(2) The combined total number of dial tone lines in the local service
area and extended calling area are computed as follows:

For Flat/Measured Rate Services and Message/Measured Rate Services,
the dial tone lines in the local service area of each exchange and
zone are multiplied by the appropriate distance factors. The dial
tone lines in the extended calling area are then added to the dial
tone lines as determined preceding for the local service area.

For Measured Rate Services, the dial tone lines in the local
service area and the extended calling area of each exchange and
zone are totaled.
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LOCAL EXCHANGE SERVICE
C. RATES (Cont'd)
1. Application of Rates (Cont'd)
d. Determination of Rate Classes (Cont'd)
(2) (Cont'd)
For message rate hotel and hospital PBX trunks and service for
Pay Telephone Lines, the dial tone lines in the local service
area and the extended calling area of each exchange and zone are
each multiplied by their appropriate distance factors and then
totaled.
(3) Distance factors are based on airline miles between the rate center
of an exchange or zone and the rate center of each of the exchanges
or zones in the local service area and extended calling area as

indicated following:

Airline Miles Between the Rate Centers of

Exchange or Zones Distance Factor

Over Up to and Including

0 8 1

8 13 2
13 18 3
18 23 4
23 28 5
28 33 6
33 38 7
38 43 8
43 48 9

(4) When the Telephone Company proposes to change an exchange or zone
from one rate class to another because of an increase or decrease in
the combined total number of dial tone lines, notice of the
reclassification of said exchange or zone to the proper rate class
shall be given by filing revised tariffs with the State Corporation
Commission in accordance with the rules and regulations of the State
Corporation Commission and the laws of the Commonwealth of Virginia.
Such revised tariffs will be filed only when an exchange or zone has
exceeded or fallen below its rate class limitation by 5% or when an
additional exchange or zone is added to the local service area,
extended calling area and the new combined total number of dial
tone lines exceeds the upper limit of the rate class.
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LOCAL EXCHANGE SERVICE
C. RATES (Cont'd)
2. Rate Schedules

a. Rate Class 3 Exchanges with from 15,001 to 30,000 Weighted Dial Tone
Lines

(1) Business, per line

Per Term
(a) Dial Tone Lines Month Rate!
Individual Line* .. ...ttt ittt eeennnnnnnnnn $16.20 $12.75
PBX Trunk
For Service for Customer-provided Shared
Tenant ServicCer ...ttt ii et eeeeeeeeeenenns 16.20 12.75
For other than Service for Customer -
provided Shared Tenant Service* ........... 16.20 12.75
For Service for Customer-provided Coin and
Credit Card Operated Telephones ............. 12.50
(b) Monthly Usage Option, Unlimited Usage, Flat
Rate
Individual Line ...ttt ittneeeeeneeeeennnn 18.86
PBX TrUNK . .ttt ittt it ittt ettt ettt enennns 35.52
For Service for Customer-provided Coin and
Credit Card Operated Telephones .............. 32.98

Notel!: See Page 9 following for the terms and conditions applicable
to the term rate option.

* Rate includes basic message rate service, or basic measured rate service
where offered.
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LOCAL EXCHANGE SERVICE
C. RATES (Cont'd)
2. Rate Schedules (Cont'd)

a. Rate Class 3 Exchanges with from 15,001 to 30,000 Weighted Dial
Tone Lines (Cont'd)

(2) Residence, per line

Per
(a) Dial Tone Lines Month
Individual Line i ittt ittt ettt ettt ettt eeeeeeeeeeennn $6.00
Rate includes basic message rate service, or
basic measured rate service where offered
which is called Economy Service
PBX TrUNKT ittt ittt ettt ettt eeeeeeeeeeeesonneenns 5.00
(b) Monthly Usage Options
I. Unlimited, Flat Rate
Individual Line. ...t ii it teeeeeeeeeeeeeennns 8.25
PBX T rUNK . ¢ttt ettt ettt ee e eeeeeeeeneeeeeenneenns 5.89
II. Limited, Message,
Individual Line (IV) v vttt ittt ittt eeeeeeenan 4.73
III. Limited, Measured Rate,
Individual Line (IV) v vttt ittt ittt eeeeeeennn 3.42
Iv. Exchange Flat/Measured Rate, Individual
75 o =S Y/ 6.66
For explanation of roman numerals in parenthesis, see Page 9 following.
* Rate includes basic message rate service, or basic measured rate service

where offered.
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LOCAL EXCHANGE SERVICE
C. RATES (Cont'd)
2. Rate Schedules (Cont'd)

b. Rate Class 5 Exchanges from 50,001 to 100,000 Weighted Dial Tone
Lines

(1) Business, per line

Per Term
(a) Dial Tone Lines Month Rate!l
Individual Line* .. ...ttt ittt eeennnnnnnnnn $15.50 $12.25
PBX Trunk
For Service for Customer-provided Shared
Tenant ServicCer ...ttt ii et eeeeeeeeeenenns 15.50 12.25
For other than Service for Customer -
provided Shared Tenant Service* ........... 15.50 12.25
For Service for Customer-provided Coin and
Credit Card Operated Telephones ............. 12.00
(b) Monthly Usage Option, Unlimited Usage, Flat
Rate
Individual Line ...ttt ittneeeeeneeeeennnn 26.61
PBX TrUNK . .ttt ittt it ittt ettt ettt enennns 48.93
For Service for Customer-provided Coin and
Credit Card Operated Telephones .............. 44.80

Notel!: See Page 9 following for the terms and conditions applicable
to the term rate option.

* Rate includes basic message rate service, or basic measured rate service
where offered.

Issued: June 30, 2010: ...... Effective: July 1, 2010: ......



LOCAL EXCHANGE SERVICES TARIFF
5.C.C.-Va.-No. 2

Frontier Communications of Virginia, Inc. Section 2
Original Page 8
LOCAL EXCHANGE SERVICE
C. RATES (Cont'd)
2. Rate Schedules (Cont'd)

b. Rate Class 5 Exchanges from 50,001 to 100,000 Weighted Dial Tone
Lines (Cont'd)

(2) Residence, per line

Per
(a) Dial Tone Lines Month
INdividual Line . v i it ittt ittt ettt ettt eeneeeenas $6.00
Rate includes basic message rate service, or basic
measured rate service where offered, which is
called Economy Service
PBX TrUNK™ ittt it e it e it ettt ettt et ettt eeeeaneenas 5.00
(b) Monthly Usage Options
I. Unlimited, Flat Rate
INdividual Line «v v it i ittt ettt ettt teeeeeeneeneenns 9.59
PBX TrUNK & vttt ettt et e ettt e et ettt eeeeeeaeeaneanns 6.91
IT. Limited, Message Rate,
Individual 1ine (IV) v v it ittt iee e tteeeeeeeneeeenns 4.79
ITII. Limited, Measured Rate,
Individual 1ine (IV) v vttt ittt ettt e teeeeeeeenan 3.42
IV. Exchange Flat/Measured Rate, Individual
75 5o =S (V2 7.75
For explanation of roman numerals in parenthesis, see Page 9 following.
* Rate includes basic message rate service, or basic measured rate service

where offered.

Issued: June 30, 2010: ...... Effective: July 1, 2010: ......
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Frontier Communications of Virginia, Inc. Section 2

Original Page 9

LOCAL EXCHANGE SERVICE

C. RATES (Cont'd)
2. Rate Schedules (Cont'd)

Note Explanation

(I) Unlimited Monthly Usage Option required. Limited Availability
(LA-3) applies when facilities for an individual line are
available, except for supersedures where the customer accepts all
outstanding billing responsibility.

(IT) Unlimited Monthly Usage Option required. Limited Availability
(LA-3) applies, except for supersedures where the customer accepts
all outstanding billing responsibility.

(ITI) Limited Monthly Usage Option Allowance

Residence
Message Rate .......ciiiiiii... 50 Message Units
Measured Rate ........civinn... $4.80
(IV) Available only in exchanges where measured rate service is offered.
(V) The term billing rates in Section C.2 of this tariff are available for
a period of 24 months. These term rates will not increase with any

additional rate increases unless specifically requested.

Issued: June 30, 2010: ...... Effective: July 1, 2010:
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Frontier Communications of Virginia, Inc. Section 2
Original Page 10

LOCAL EXCHANGE SERVICE
C. RATES (Cont'd)

2. Rate Schedules (Cont'd)

(V) (Cont’d)
Termination Liability applies as follows:

24-month commitment. Terms and conditions below are for existing
customers of record on or before July 14, 2006. No moves, changes or
renewals are permitted.

1. If the customer terminates the service during the first 18 months
of the 24-month commitment, the customer will pay early
termination charges in (3) following. The customer will not pay
termination liability charges under the following circumstances:

If the customer terminates the service during the first 18 months
of the 24 month commitment in order to subscribe to another
Frontier Communications of Virginia, Inc., service of greater
value.

e TIf the customer terminates the service during the first 18
months of the 24 month commitment in order to subscribe to
another Frontier Communications of Virginia, Inc., service
and commits to a term plan of a duration that is equal to or
greater than the time remaining under the 24 month
commitment.

e TIf the customer terminates service at the end of the 18th
month of the 24 month commitment.

2. At the end of the 24-month commitment the customer will be billed
the full monthly rate (depending on rate groups).

3. Early termination charges will be calculated by taking the
difference between the month-to-month rate and the 24-month
commitment rate and multiplying it by the number of months in
service.

4. The 24-month term option is for measured and message rate
customers only.

5. Rates for the aforementioned services include touch-tone calling
and are in addition to the Service and Equipment charges, and
Premises Work Charges.

Issued: June 30, 2010: ...... Effective: July 1, 2010: ......
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Frontier Communications of Virginia, Inc. Section 2

C. RATES

2.

(V)

Original Page 11

LOCAL EXCHANGE SERVICE

(Cont'd)

Rate Schedules (Cont'd)

(Cont’d)

Termination Liability applies as follows: (Cont’d)

24-month commitment. Terms and conditions below are available to new or
renewing customers effective July 15, 2006.

1.

Termination Liability. In the event the service is terminated by
the customer prior to completion of the current term commitment
period, the customer shall be liable for an early termination
charge, except as noted in Section 2.C.2.VI.3. below. The amount
of the early termination charge will be 25% of the monthly

recurring charge(s) (MRC) for the remainder of the term. For
example:

x MRC x # of Lines x Remainder of Term = Termination Charge.
No termination liability. In the event the customer terminates

service within the first 30 days, the customer will be liable for
the applicable monthly rate incurred by the customer and non-
recurring charges; however, the Termination Liability will be
waived. If the customer terminates service after 30 days but prior
to completion of the term commitment period, the customer shall be
liable for an early termination change and non-recurring charges.

End of Term Options. Prior to the end of the term commitment
period, the customer may select one of the following options, to
be effective at the end of the term:

. Renew their term commitment,
[ Arrange for termination of the service
(] Convert to month-to-month service

In the event the customer does not select one of the above options,
the customer will be converted to month-to-month service.

Issued: June 30, 2010: ...... Effective: July 1, 2010: ......



LOCAL EXCHANGE SERVICES TARIFF
5.C.C.-Va.-No. 2

Frontier Communications of Virginia, Inc. Section 2
Original Page 12

LOCAL EXCHANGE SERVICE
C. RATES (Cont'd)
2. Rate Schedules (Cont'd)
(V) (Cont’d)
Termination Liability applies as follows: (Cont’d)

24-month commitment. Terms and conditions below are available to new or
renewing customers effective July 14, 2006. (Cont’d)

3. Early termination charges will not be assessed under the
following circumstances:

. Customer moves existing service either to a new location
within the same address and/or same building (inside move)
or to a new location (outside move) and maintains that
service for the remainder of the term;

. Customer attempts to move the existing service to a new
location within Company's service area, but the service is
unavailable;

° Customer renegotiates a new term commitment plan for the

same service before the current term commitment expires and
the value of the new term commitment is equal to or greater
than the remaining value of the current term commitment; or,

. Customer changes to another service or upgrades service to a
higher speed or capacity under a term commitment, provided
the value of the new term commitment is equal to or greater
than the remaining value of the current term commitment; The
Company provides the new service via tariff or on a Customer
Specific Pricing (CSP) agreement; and the order to
discontinue the existing service and the order for the new
or upgraded service are received by the Company at the same
time.

4. The 24-month term option is for measured and message rate
customers only.

5. Rates for the aforementioned services include touch-tone calling
and are in addition to the Service and Equipment charges, and
Premises Work Charges.

Issued: June 30, 2010: ...... Effective: July 1, 2010: ......



Frontier Communications of Virginia,

C. RATES

LOCAL EXCHANGE SERVICES TARIFF
5.C.C.-Va.-No. 2

Section 2
Original Page 13

Inc.

LOCAL EXCHANGE SERVICE

(Cont’d)

3. Usage Charges

a. Business
1. Message Rate
Per Message Unit v i i e it ettt ettt et eeeeeeeeeeeeeeeennns $0.105
2. Measured Rate Charges
Per Message, Per Minute or Fraction Thereof
Rate Period 1 Rate Period 2 Rate Period 3
Day Evening Night/Weekend
Airline Initial Each Initial Each Initial Each
Add’1 Add’1 Add’1
Mile Minute Minute Minute Minute Minute Minute
0-8 $.0370 $.0211 $.0222 $.0127 $.0148 $.0084
9-13 .0528 .0211 .0317 .0127 .0211 .0084
14-18 .0569 .0306 .0338 .0179 .0222 .0116
19-23 .0792 .0380 .0401 .0211 .0264 .0137
24-28 .0887 .0422 .0528 .0253 .0348 .0169
29-38 .0897 .0422 .0560 .0285 .0370 .0190
39-48 .0897 .0507 .0570 .0285 .0380 .0190
3. Business subscribers to eligible services will have the option of
billing local measured usage in one-tenth of a minute, (6 second),
billing increments.
(a) A minimum of 3 billing increments will be charged per
originated call.
(b) Increments will be calculated based on the average rate per
minute for a 3 minute call in the 0-8 mileage band.
(c) One billing increment will equal one tenth of the per minute
rate.
b. Residence
1. Message Rate Charges for Calls over the Allowance for Dial Tone

Lines with a Limited Monthly Usage Option, and Message Rate Charges
for Dial Tone Lines without a Monthly Usage Option.

Per Message Unit

Issued: June 30,

2010: Effective: 2010:

July 1,
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Frontier Communications of Virginia, Inc. Section 2
Original Page 14
LOCAL EXCHANGE SERVICE
C. RATES (Cont’d)
3. Usage Charges (Cont'd)
b. Residence (Cont'd)
2. Measured Rate Charges for Usage over the Allowance for Dial Tone
Lines with a Limited Monthly Usage Option, and Measured Rate

Charges for Dial Tone Lines without a Monthly Usage Option, and
Dial Tone Lines with an Exchange Flat/Measured Rate Monthly Usage

Option.
Per Message, Per Minute or Fraction Thereof*
Rate Period 1 Rate Period 2 Rate Period 3
Day Evening Night/Weekend
Airline Initial Each Initial Each Initial Each
Add’ 1 Add’ 1 Add’ 1
Mile Minute Minute Minute Minute Minute Minute
0-8 $.0280 $.0160 $.0168 $.0096 $.0112 $.0064
9-13 .0400 .0200 .0240 .0120 .0160 .0080
14-18 .0510 .0270 .0306 .0162 .0204 .0108
19-23 .0600 .0320 .0360 .0192 .0240 .0128
24-28 .0730 .0370 .0438 .0222 .0292 .0148
29-38 .0840 .0440 .0504 .0264 .0336 .0176
39-48 .0950 .0480 .0570 .0288 .0380 .0192
* Residence customers who have been certified to the Telephone Company as

having a hearing and/or speech impairment which requires them to communicate
over telephone facilities by means other than voice and who use Data
Transmitting and Receiving Terminals of speeds of 110 bauds or less, will be
charged as follows for Measured Rate Usage.

Rate Period 1 Day usage will be charged for as Rate Period 2 Evening
usage.

Rate Period 2 Evening usage will be charged for as Rate Period 3
Night/Weekend usage.

Rate Period 3 Night/Weekend usage will be charged for as Rate Period 3
Night/Weekend usage.

Issued: June 30, 2010: ...... Effective: July 1, 2010: ......
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Frontier Communications of Virginia, Inc. Section 2

Original Page 15

LOCAL EXCHANGE SERVICE
C. RATES (Cont’d)

3. Usage Charges (Cont'd)
c. Pay Telephone Lines*

1. Message Rate Charges for Calls over the Allowance for Dial Tone
Lines with a Limited Monthly Usage Option, and Message Rate Charges
for Dial Tone Lines without a Monthly Usage Option.
Per MeSSage UNdiL v iv ittt n it i teeteteeeeeeeeneeeeeneeeenneens $.096

2. Measured Rate Charges for Usage over the Allowance for Dial Tone
Lines with a Limited Monthly Usage Option, and Measured Rate

Charges for Dial Tone Lines without a Monthly Usage Option, and
Dial Tone Lines with an Exchange Flat/Measured Rate Monthly Usage

Option.
Per Message, Per Minute or Fraction Thereof

Rate Period 1 Rate Period 2 Rate Period 3

Day Evening Night/Weekend

Airline Initial Each Initial Each Initial Each
Add’1l Add’1 Add’1
Mile Minute Minute Minute Minute Minute Minute
0-8 $.0280 $.0160 $.0168 $.0096 $.0112 $.0064
9-13 .0400 .0200 .0240 .0120 .0160 .0080
14-18 .0510 .0270 .0306 .0162 .0204 .0108
19-23 .0600 .0320 .0360 .0192 .0240 .0128
24-28 .0730 .0370 .0438 .0222 .0292 .0148
29-38 .0840 .0440 .0504 .0264 .0336 .0176
39-48 .0950 .0480 .0570 .0288 .0380 .0192

3. Local Usage Charge for end users for alternately billed calls from

pay telephones.

Per LoCAl CaAll ittt ittt ittt ettt ettt eeeeeeeeaneeeennnnn $.25

* Local calls originating from pay phones through a Telecommunications Relay
Service (TRS) are free of charge.

Issued: June 30, 2010: ...... Effective: July 1, 2010: ......
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Frontier Communications of Virginia, Inc. Section 2B

2nd Revised Page 1
Cancels 1st Revised Page 1

VIRGINIA UNIVERSAL SERVICE PLAN
A. GENERAL

The Virginia Universal Service Plan (VUSP) is an offering designed to help
qualified customers pay for their Local Exchange Service. Such qualified customers
are charged a reduced rate for their local telephone service through the Lifeline
Assistance Program (Lifeline).

B. REGULATIONS

1. Lifeline is available to qualified customers and is provided via a residence
dial tone individual line. Only one lifeline credit is allowed per household.

2. Lifeline is Local Exchange Service and, as such, is subject to the regulations
governing Local Exchange Service in this tariff. The rates specified herein for
Lifeline Service apply in lieu of the rates for Local Exchange Service, except
as may otherwise be specified following.

3. Lifeline Assistance is available to all residential customers who are currently
participating in, or who have one or more dependents, and/or a member of the
customer’s household who currently participate in one of the following Federal
or State Assistance Programs:

Supplemental Security Income (SSI)

Supplemental Nutrition Assistance Program (SNAP)
Medicaid

Federal Public Housing Assistance or Section 8

O Q Q0w

Survivor Pension

Lifeline Assistance is also available to residential customers when the
household income of the named subscriber to the local telecommunications
service is at or below 135% of the Federal Poverty Guidelines.

4. A Lifeline customer may subscribe to VUSP Toll Restriction Service at no charge.
VUSP Toll Restriction Service is a service available to Virginia Universal
Service Plan customers only. It allows the completion of local calls, calls to
the operator for the completion of collect and third number billed calls, calls
to 911 and to other N11 service codes, calls to 800/888 service telephone
numbers, and local directory assistance calls. VUSP Toll Restriction Service
prohibits interstate and intrastate toll calls, 700/900 calls, audiotex calls,
collect and third party calls billed to the VUSP customer’s line, busy line
verification and interrupt services, interstate and intrastate long distance
directory assistance calls, as well as Service Request.

* VUSP customers who selected Call Restriction Service prior to May 1, 1998 may

continue to subscribe to Call Restriction Service at no charge.
Issued: December 6, 2016 Effective: December 2, 2016
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LOCAL EXCHANGE SERVICES TARIFF
5.C.C.-Va.-No. 2

Frontier Communications of Virginia, Inc. Section 2B

3rd Revised Page 2
Cancels 2nd Revised Page 2

VIRGINIA UNIVERSAL SERVICE PLAN
B. REGULATIONS (Cont’d)

5. ©No deposit will be required to establish Lifeline Service if the customer
voluntarily elects VUSP Toll Restriction Service.

6. Lifeline will not be interrupted or disconnected for failure to pay toll
charges. The Telephone Company, however, reserves the right to initiate
VUSP Toll Restriction Service, if the VUSP customer has an unpaid toll
balance of more than five days past the due date.

C. RATES
A credit will be applied against the Lifeline eligible service charges.
$9.25 Broadband - service that includes qualifying broadband service.

$5.25 Voice - voice service with no qualifying broadband service as defined
by 47 C.F.R. § 54.403 (a) (2).

Issued: October 30, 2020 Effective: December 1, 2020
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Original Index Page 1

EXTENDED LOCAL SERVICE

INDEX OF EXTENDED LOCAL SERVICE ROUTES (Cont’d)

Originating Exchange Terminating Exchange

Crows-Hematite Covington
Clifton Forge
Pots Creek*

* Adder rate not applicable. Cost covered by rate regrouping.

Issued: June 30, 2010: ...... Effective: July 1, 2010: ......
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EXTENDED LOCAL SERVICE
A. GENERAL

Extended Local Service (ELS) 1is a service, which adds one or more exchanges to
the local service area of an exchange. Regulations and rates specified for ELS
apply in addition to all other applicable regulations and rates specified in
other tariffs of the Telephone Company.

ELS is provided only in response to a ballot of customers in the affected
exchanges in which the majority vote in favor of the expanded service and the
additional rate that will be incurred. The service is provided on the basis of
two-way local calling between the exchanges.

B. REGULATIONS

1. Extended Local Service is provided in the exchanges and zones, and at the
stated rates, specified in C. following.

2. The rates for ELS are based on the costs of providing the service and vary
by exchange and class of service. All Dial Tone Lines in an ELS Exchange,
with the exception of Virginia Universal Service Plan Service, are subject
to the ELS charge.

3. ELS is exchange specific and not subject to rate increases or decreases
unless determined appropriate by the S.C.C.

4. Each ELS rate is subject to the same tax application as the associated class
of service dial tone line.

5. All present and future NXX assignments to an Exchange are subject to ELS
charges.

Issued: June 30, 2010: ...... Effective: July 1, 2010: ......
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Frontier Communications of Virginia, Inc. Section 2C
Original Page 2
EXTENDED LOCAL SERVICE
C. RATES
The following Extended Local Service Charges (ELSC) are in addition to the
rates specified for Dial Tone Line Service found in the Local Exchange Services

Tariff*.

1. Crows-Hematite Exchange

Per
a. Residence, per line Month
R $3.35
ExXChange Only. .. i it iiie it teeeeeeeeeeeeeeneeesseneeessannas 3.19
Message (With alloWanCe) ... i i ittt ittt ettt et e e e e ettt teeeeeeenn 2.57
Measured (With alloWanCE) ¢t vii it ittt inneeeenneeennneeennnes 2.57
Economy/Message (Without alloWanCe) .. ..ot veeeeeeeeneenennenns 1.59
Economy/Measured (without allowanCe) ... ...uueieeeeeenennennenns 1.59
b. Business, per line/trunk
Per Line
R 8.36
N = K 3.90
ST = B ol =T 3.90
Per Trunk
R 18.38
N = K 3.90
ST = B ol =T 3.90
Pay Telephone Lines (PTL)
Customer-provided Coin and Credit Card Operated Telephones
= 12.38
S E = K 3.90
LS T= A s = 3.90

* For Centrex Service the ELSC is computed using the same ratio used to compute
the associated Centrex Line or SEAT rate as specified in the Local Exchange
Services Tariff.

Issued: June 30, 2010: ...... Effective: July 1, 2010: ......
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EXTENDED LOCAL SERVICE
C. RATES (Cont'd)
1. Crows-Hematite Exchange (Cont'd)
b. Business, per line/trunk (Cont'd)

Pay Telephone Lines (PTL) (Cont'd)

Per
Month
Network Controlled Coin Line (NCCL)
Flat, ONe=Way « vt vttt eeeeeeeeeeeeeeeeeeeeeennnnnnnnnnnnnnas $16.50
Flat, TWO—WAY ettt o eeeeeeonneeesenneeesennseesonnsessennss 15.92
Message, OULGOINGg . ittt ittt ittt ittt eeeeeeeenneannens 6.69
Measured, OULGOING ittt ittt it et eeeeeeeeeeeeeeenneannens 6.69
MESSATE, TWO—WAY ettt o oeeeeeennneeeeenneeesenneesssnnnsessens 6.11
Measured, TWO=—WAY ettt eeneeeeeeneeeeeenneeesenneesssnnsessens 6.11
Network Controlled Non-Coin Line (NCNL)
(@16 e o 1 15'o L 9.55
TIWOTWAY e e e e e e o e oo o oo oeoeeenneeeseasseesonssessennensesseness 8.98
Network Controlled Inmate Line (NCIL)
Coin
(@16 e o 3 5o L O 15.92
Coinless
(@16 e o 3 5o L O 9.27
TWOTWAY « e e o e e e e e oo eeeesennneeeseneneeeeeneeeesennneeeseas 8.69

Issued: June 30, 2010: ...... Effective: July 1, 2010: ......
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EXTENDED LOCAL SERVICE
C. RATES (Cont'd)

1. Crows-Hematite Exchange (Cont'd)

b. Business, per line/trunk (Cont'd) Miiih
Centrex I & II (LA-2)
Per Station Line
= $8.36
Y= K 3.90
MEasSULEd vttt ittt e e e e e e e e e e 3.90
Per Simulated Trunk (SEATS)
= 18.38
SN = K 1 3.90
S B =T 3.90
Centrex 50 & Centrex 99 (LA-2)
Per Station Line
F LAt vttt ittt e e e e e ettt i e e 8.36
SN = K 1 3.90
LYo R s = 3.90
Per Simulated Trunk (SEATS)
= 18.38
Y= K £ 3.90
Measured ...ttt e e 3.90
Business Pak (LA-2)
Schedule A
1-6 MESSATE vttt vttt ittt ettt 3.90
1-6 MeasUTed vttt it ittt ittt ettt eenas 3.90
T=30 MESSATE vt ettt teeeeeeeeeeeeenneeeeenneeeeenneeens 3.90
T=30 Measured ...ttt ittt ienneeeieneeeennneeenneens 3.90
Schedule B
Flat (6 & 30) tviiii ittt ittt ittt ittt iie e 8.36
Message (6 & 30) vttt ittt eeeeeeeeeeeneeennnnns 3.90
Measured (6 & 30) vttt ittt ittt teeeeeeenenenenenns 3.90

Issued: June 30, 2010: ...... Effective: July 1, 2010: ......



LOCAL EXCHANGE SERVICES TARIFF
S5.C.C.-Va.-No. 2

Frontier Communications of Virginia, Inc. Section 2C
Original Page 5
EXTENDED LOCAL SERVICE
C. RATES (Cont'd)

1. Crows-Hematite Exchange (Cont'd)

P
b. Business, per line/trunk (Cont'd) Moiih
Centrex Full Feature Business Voice Systems 2100
Per Station Line
N 8.36
SN = K 1 3.90
Measured ..ttt e e e e e e e e e 3.90
Per Simulated Trunk (SEATS)
B 18.38
SN = K 1 3.90
Measured ..ttt e e e e e e e e e e 3.90
Centrex Full Features Business Voice Systems¥*
Per Simulated Trunk (SEATS)
B 18.38
Y= K O 3.90
Measured ..t e e e e e e e e e e 3.90
Centrex Communications System
Per Station Line
B 8.36
M S S AT v ittt ittt ettt ettt 3.90
Measured & .ttt e e e e e e e e e e e e e e e e e e e e 3.90

* Existing systems with line sizes of 31-75 lines will only be provided under the
Limited Availability (LA-2) guidelines.

Issued: June 30, 2010: ...... Effective: July 1, 2010: ......
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HOME-BUSINESS SERVICE (Effective 12/20/04 - LA-3*%*)

GENERAL* *

Home-Business Service is classified as a dual-purpose service and is intended to satisfy

the communication requirements of customers who engage in business activities located in

their homes. The service utilizes one individual dial tone line with two telephone

numbers, and includes one residence directory listing and one business directory listing.

The telephone numbers are answered in accordance with a distinctive ringing sequence.

B. REGULATIONS

1.

Explanation of Terms
Home-Business Service Line

A Home-Business Service line consists of a dial tone line. Included with that line
is one residence or primary telephone number, one business or dependent telephone
number with distinctive ringing and a Home-Business Service Package. Unless
specifically prohibited, other options available with residence service may be added
to the line.

Home-Business Service Package

A Home-Business Service Package is one of nine local calling packages that

provide a specific call allowance to be used only in conjunction with Home Business
Service. Additional options may be added to the Home-Business Service arrangement,
but are not considered part of the Home-Business

Service Package selected.

Home-Business Service is not permitted to supplant Business Service arrangements
located in a business establishment. Only one such arrangement is permitted to the

same customer on the same premises.

Home-Business Service usage will be provided as message or measured rate service
only. This service may not be provided in combination with flat rate service to the

same customer on the same premises.

Home-Business Service is not provided on a foreign central office, foreign zone, or
foreign exchange service basis if dedicated interoffice facilities are required to

provide such service.

The Residence Service Variety Package and Distinctive Ring is not available

with this service.

Residence rates will apply for Custom Calling Service features used with a Home-

Business Service arrangement.

See General Regulations Tariff S.C.C. -Va. -No. 1, Section 3.
This service is grandfathered and no longer available to new customers and
current customers may not make changes to existing service.

Issued: June 30, 2010: ...... Effective: July 1, 2010: ......
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HOME-BUSINESS SERVICE (Effective 12/20/04 - LA-3*%*)
B. REGULATIONS (Cont'd)

7. A business or dependent telephone number associated with Home-Business Service
disconnected due to the establishment of a residence class of service, may not be
reused for the residence service. Referral of calls will not be allowed from Home-
Business Service to a residence class Service.

C. RATES
Home-Business Service

1. Application of Rates

(a) Service Charges applicable to Home-Business Service are as specified for
Residence Service in the General Services Tariff.

(b) For message units or minutes of use over the monthly allowance specified in
Usage Allowances following, charges apply as specified for Residence Message
Rate Usage Charges or Measured Rate Usage Charges in Section 2 of this tariff.

2. Dial Tone LinNe . iiiieiee et teeeeeenneeeeennenns Monthly rate is as specified in this
tariff for a Local Exchange Service

Business Individual Dial Tone Line

3. Home-Business Service Packages (HBS)

Per
Message Usage Measured Usage Message to EAC Month
a. HBS 1 HBS 4 HBS 7 .......... $ 4.50
b. HBS 2 HBS 5 HBS 8 .......... 9.60
c. HBS 3 HBS 6 HBS 9 .......... 18.50
4. Usage Allowances
Package Allowance Per Month
HBS 1, 4 & 7 tuiii ittt it eiieaennnn 100 messages/or $9.60 value
respectively
HBS 2, 5 & 8 tiiiiii ittt ittt 200 messages/or $19.20 value
respectively
HBS 3, 6 & 9 tiiiiitiieieeineenannnn 350 messages/or $33.60 value
respectively

** See General Regulations Tariff S.C.C. -Va. -No. 1, Section 3.
This service is grandfathered and no longer available to new customers
and current customers may not make changes to existing service.

Issued: June 30, 2010: ...... Effective: July 1, 2010: ......
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HOME-BUSINESS SERVICE (Effective 12/20/04 - LA-3**)
C. RATES (Cont'd)
Home-Business Service (Cont'd)
5. HBS Distinctive Ringing...........c.ccoee.... Monthly rate is as specified
for the residence Distinctive

Ring feature in the General
Services Tariff.

** See General Regulations Tariff S.C.C. -Va. -No. 1, Section 3.
This service is grandfathered and no longer available to new customers
and current customers may not make changes to existing service.
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PAY TELEPHONE LINES (PTL)
A. GENERAL
Pay Telephone Lines (PTL) are individual dial tone line Local Exchange services
for use by pay phone service providers to connect coin, coinless or combination
coin/coinless pay telephones to the Telephone Company's network.
B. REGULATIONS
1. Four types of PTL are available: Network Controlled Coin Line (NCCL), Network
Controlled Non-Coin Line (NCNL), Network Controlled Inmate Line (NCIL), and
Customer-provided Coin and Credit Card Operated Telephones (COCOTS).
2. Explanations of Terms

Network Controlled Coin Line (NCCL)

Network Controlled Coin Line (NCCL) is a dial tone line, message or measured
rate, Local Exchange service for use with coin-operated pay telephones.

The NCCL is equipped with network coin control capability which includes coin
collect and return features, call rating capabilities and unique operator
services which allow an end user to signal the operator during a call.

Network Controlled Non-Coin Line (NCNL)

Network Controlled Non-Coin Line (NCNL) is a dial tone line Local Exchange
service for use with non-coin pay telephones, including card reader or

credit card telephones. This line prevents the completion of chargeable
direct-dialed local or chargeable direct-dialed toll calls without operator
intervention.

Network Controlled Inmate Line (NCIL)

The Network Controlled Inmate Line (NCIL) is a dial tone line Local Exchange
service for use with coinless and coin-operated telephones provided on the
premises of city, county, state or federal prisons where institutionally
authorized telephone programs warrant the service.

NCIL is provided for the purpose of originating: collect messages from

coinless telephones and collect and local sent-paid messages from coin-

operated telephones to numbers in the Telephone Company's North American
Dialing Plan.
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PAY TELEPHONE LINES (PTL)
B. REGULATIONS (Cont’d)
Network Controlled Inmate Line (NCIL) (Cont'd)

Calls to Telephone Company numbers such as repair service, directory assistance,

live operator (0-), Toll Free numbers, 10XXX or 101XXXX, and public emergency
service numbers such as 911 will be blocked from all Network Controlled Inmate
Lines.

The following are standard blocking/screening features of the NCIL service:

(1) Toll Billing Exception - is an inward screening that disallows the billing
of collect or third number calls to the line.

(2) Originating Line Number Toll Screening - provides special screening codes to
the operator identifying any outward call screening on the line.

(3) 700/900 blocking - prevents an exchange user from accessing 700 and 900
service telephone numbers.

Customer-provided Coin and Credit Card Operated Telephone Service (COCOTS)

Customer-provided Coin and Credit Card Operated Telephone Service (COCOTS) is a
dial tone line, message or measured rated, Local Exchange service designed for
use with station controlled pay telephones.

Call Screening, when used in connection with COCOTS, is an optional arrangement
whereby outgoing calls, which are routed to a Telephone Company operator, will
be processed only on a bill-to-third number, or collect call basis, as
instructed by the calling party.

3. NCCL and NCNL pay telephone exchange lines may be provisioned as Two-way or
One-way, Outgoing Only exchange lines.

4. NCCL and NCNL pay telephone exchange lines prevent the completion of
incoming collect or third number calls, when such calls originate within the
continental United States and when such calls are processed through the
billing verification database. Outgoing operator-handled calls are
restricted to collect, and third number only.

5. Directory Listings are not available with One-way, Outgoing Only NCCL or
One-way, Outgoing Only NCNL pay telephone exchange lines.

6. Directory listings are available with NCCL Two-way, NCNL Two-way, and COCOTS
pay telephone lines subject to the regulations applicable to listings for
individual line business service.

* NCCL will be billed on an unlimited flat rate basis until message and measured
rate exchange lines are technically feasible for coin-operated telephones. At
that time, all NCCL lines equipped with flat rate service will convert to a
message or measured rate exchange line.
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PAY TELEPHONE LINES (PTL)

B. REGULATIONS (Cont’d)

10.

11.

12.

13.

14.

15.

16.

NCCL, NCNL, and COCOTS exchange lines may be provided with 700/900 Call
Restriction as an optional feature, subject to the regulations and rates
specified in the General Services Tariff.

Line Side Answer Supervision may be provided on NCNL and COCOTS exchange
lines. This is an optional feature that detects and provides signaling to
activate billing mechanisms upon connection of a call and deactivate billing
mechanisms when the call is terminated.

Pay telephones connected to a PTL exchange line must be registered in
compliance with Part 68 of the FCC's Code of Regulations.

NCCL, NCNL, and COCOTS subscribers are subject to the same Directory
Assistance rates applicable to business service specified in the General
Services Tariff.

Exchange users of NCCL, NCNL, and COCOTS must be permitted access at no
charge to Universal Emergency Number 911 Services, the Telephone Company’s
operator, Toll Free Service numbers and Switched Access Service Feature
Group B without charge.

Pay telephones connected to a PTL exchange line must be arranged to permit
the completion of long distance calls and calls within the local service
area where the service is located. Pay telephones connected to NCCL
exchange lines must be arranged to return deposited coins on incompleted
outgoing calls.

Nonpublished and Nonlisted Telephone Service described in the General
Services Tariff will be provided at no charge upon the PTL subscriber's
request.

Failure of the subscriber to comply with the provisions of this Tariff may
result in the suspension or disconnection of the subscriber’s service.

The PTL subscriber shall be responsible for the installation, operation and
maintenance of any pay telephone used in connection with this service.

The PTL subscriber shall be responsible for payment of all charges,
including applicable local, toll and FCC charges, associated with the
provisioning of this service.
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PAY TELEPHONE LINES (PTL)
B. REGULATIONS (Cont'd)

17. Long Distance Message Restriction, which is a detariffed service, is
available on an optional basis for NCNL.

18. NCIL may be provisioned as a:)
(1) Coin One-way, Outgoing Mechanized Collect Access Line.*
(2) Coinless One-way, Outgoing Mechanized Collect Only Access Line.
(3) Coinless Two-way access line.
C. RATES

1. The applicable local message charges and exchange areas for PTL exchange
lines are as specified for business in Section 2 of this Tariff.

2. All sent-paid intralATA toll calls will be handled by the Telephone Company
and charged at the appropriate rate specified in the Long Distance Services
Tariff, Section 2B for Operator Services or FCC No. 4 Tariff.

Any sent-paid intralATA toll call that is not rated by the Telephone Company
will be charged at the rate specified in the Long Distance Services Tariff,
Section 2A for Business Two-point Service.

3. The Service Charges for PTL are specified in the General Services Tariff,
Section 3.

4. The monthly NCCL dial tone line rate is the same in each rate class. The
monthly NCNL dial tone rate is the same in each rate class.

5. The monthly dial tone line charges for Customer-provided Coin and Credit
Card Operated Telephones (COCOTS) are specified in Section 2 of this Tariff.

* Coin NCIL is provisioned the same as the coinless NCIL (One-way, Outgoing Only
Mechanized Collect Only), except local sent-paid messages are permitted.
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PAY TELEPHONE LINES (PTL)

C. RATES (Cont'd)

6. PTL exchange lines, each
Nonrecurring Per
Charge Month

a. NCCL (Coin)

One-way, Outgoing Only........eeeeeeeeeenen. - $23.11

TWO-WAY SErVICE. . ittt ittt eeeeeenennns - 21.11
b. NCNL (Non-Coin)

One-way, Outgoing Only........cueuveeeeeenns - 33.00

TWO-WAY SErVICE .. ittt ittt eeneeeeennns - 31.00
c. NCIL (Non-Coin)

One-way, Outgoing Only........eueeeeeeennns - 32.00

TWO-WAY SErVICE .. ittt ittt eeneeeeennns - 30.00

NCIL (Coin)

One-way, Outgoing Only........cueveeeeennns - 55.00
d. COCOTS (Rates are as specified in

Section 2 of this Tariff.)

7. Line Side Answer Supervision,
LT K)o S11.12#+4# 0.15

8. COCOTS, Optional Features,
Call Screening, per line
associated. .ttt e e e e e e e e e e e e - .00

## Applies if installation occurs subsequent to the installation of the line
and is in addition to standard service charges.
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JOINT USER SERVICE

GENERAL

Joint User Service is a shared service arrangement, which allows the business
telephone exchange service of a customer to be used, when designated by the
customer, by individuals, firms or corporations not otherwise permitted use of
the customer's business service by the Telephone Company's tariffs.

B. REGULATIONS

Joint User Service is offered on a business individual line, branch exchange
trunk or Centrex line or SEAT, excluding dormitory Centrex lines, basis.

Joint User Service is only offered to customers whose telecommunications
systems consist of 16 or less central office lines and 32 or less stations.
Established Joint User Service on telecommunications systems with more than
16 central office lines or more than 32 stations as of December 18, 198¢,
will continue to be provided but on an LA-2 classification basis.

Application for Joint User Service, and for changes in service therewith,
must be executed by the customer. The customer must be a user of the shared
service arrangement and is responsible for payment of all charges incurred,
regardless of whether such charges are associated with his usage, or that of
any of his joint users, and such charges will be included on the customer's
regular monthly bill.

Joint users of a customer's service must have the option of obtaining
service directly from the Telephone Company. The joint users may subscribe
to any other form of service regularly offered, provided such service is
used in accordance with the regulation pertaining to Use of Customer's
Service.

The total charges for telephone service rendered by the Telephone Company
and allocated by the customer between the customer and each of the
customer's joint users shall not exceed the charges of the Telephone Company
to the customer as specified in the Telephone Company's applicable tariffs.

No separate call numbers or other distinctive designations are provided for
the purpose of signaling the joint users.

Initial Contract Period and Termination of Service

Joint User Service is terminated and charges for Joint User Service are
automatically discontinued upon termination of the customer's telephone
service. Charges for Joint User Service may otherwise be discontinued at
the request of the customer, provided that the joint user no longer utilizes
any of the customer's service, and also that the terms of the initial
contract period have been satisfied.
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JOINT USER SERVICE
C. RATES

For Each Joint User
Per Month*

Joint User Servicet .. ...ttt 1/2 of the charges
applicable to the
main Business Dial
Tone Line including
any associated
Monthly Usage
Option.

* For joint use in connection with a Centrex system the rate applicable is 1/2
of the Business PBX Trunk rate for the exchange or zone on which the Centrex
system is rated.

T In the case of message or measured rate service, no message unit or usage
allowance is provided. All messages sent by joint users are accounted for
as if sent by the customer.
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SERVICE FOR CUSTOMER-PROVIDED SHARED TENANT SERVICE

GENERAL

Service for Customer-provided Shared Tenant Service is a service arrangement,
which allows the business Exchange Service and associated facilities of a
customer to be reoffered by the customer to individuals, firms or corporations
(patrons) not otherwise permitted use of the customer's business service by the
Telephone Company's tariffs.

B. REGULATIONS

Service for Customer-provided Shared Tenant Service is offered on a business
PBX trunk or Centrex Service basis, excluding dormitory Centrex lines, where
the customer's system exceeds the capacity of 16 lines or 32 stations.

Service for Customer-provided Shared Tenant Service will only be provided on
a message rate or measured rate basis. The entire shared tenant service
system must be served by the same class of exchange service for both
administrative and patron use.

Service for Customer-provided Shared Tenant Service is furnished to
customers whose patrons occupy buildings or facilities that are within
specifically identified contiguous property areas, even if the contiguous
area 1s intersected by public thoroughfares or rights-of-way, and are either
(a) under common ownership, which is either the same owners, common general
partners, or common principal equity investors, or (b) within a common
development which is either an office or commercial complex, a shopping
center, an apartment or condominium or cooperative complex, an airport, a
hotel or motel, a college or university, or a complex consisting of mixed
users of the types heretofore described, but not to include residential
subdivisions consisting of single-family detached dwellings.

Application for Service for Customer-provided Shared Tenant Service and for
changes in services therewith, must be executed by the customer. The
customer does not have to be a user of Service for Customer-provided Shared
Tenant Service but is responsible for payment of all charges incurred,
regardless of whether such charges are associated with his usage or that of
any patron, and such charges will be included on the customer's monthly
bill.

Shared tenant service providers shall furnish the Telephone Company a
description of the contiguous property area prior to the establishment of
service. The Telephone Company shall be notified of any changes in that
area that occurs subsequent to the establishment of service.

Customers of Service for Customer-provided Shared Tenant Service may
subscribe to residential and business additional directory listings on
behalf of their residential and business patrons at the rates established
for such additional directory listings in the General Services Tariff.

Issued:

June 30, 2010: ...... Effective: July 1, 2010: ......



LOCAL EXCHANGE SERVICES TARIFF
S5.C.C.-Va.-No. 2

Frontier Communications of Virginia, Inc. Section 5
Original Page 2

SERVICE FOR CUSTOMER-PROVIDED SHARED TENANT SERVICE
B. REGULATIONS (Cont'd)

7. Customers located within the shared tenant complex, as defined by the shared
tenant service provider, shall have the option of obtaining service directly
from the Telephone Company. Facilities to connect such customers to the
Telephone Company shall be provided by the customer or by the shared tenant
service provider or by the person controlling the inside or other wiring
used by the shared tenant service provider. The cost of such facilities
shall not be borne by the Telephone Company.

8. All rates and charges in connection with Service for Customer-provided
Shared Tenant Service and all repairs and rearrangements on the customer's
side of the network interface furnished by the Telephone Company including
the shared tenant service provider's facilities, will be the responsibility
of the person owning or controlling such facilities.

C. RATES
The rates, charges and local service areas for Service for Customer-provided

Shared Tenant Service are as specified for Local Exchange Service, and for
Centrex Services, in this tariff.
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REMOTE CALL FORWARDING

GENERAL

Remote Call Forwarding is a telecommunications network service that utilizes a
telephone number and electronic switching system central office facilities to

automatically forward all incoming calls dialed to the Remote Call Forwarding

telephone number to the terminating telephone number.

B. REGULATIONS

Remote Call Forwarding is offered subject to the availability of suitable
facilities.

A Remote Call Forwarding arrangement includes the equipment necessary to
forward one telephone call to a terminating telephone number.

Remote Call Forwarding calls may be terminated in Private Branch Exchange
(PBX) trunks, Centrex Service, Toll Free Service and dial tone lines, and
Pay Telephone Lines. A Centrex Service number may not be used as a Remote
Call Forwarding originating number.

Remote Call Forwarding is provided on the condition that the customer
subscribe to sufficient Remote Call Forwarding arrangements and terminating
telephone numbers to adequately handle calls to the Remote Call Forwarding
customer without interfering with or impairing any services offered by the
Telephone Company. If in the opinion of the Telephone Company, additional
Remote Call Forwarding arrangements or terminating telephone numbers are
required, the customer will be responsible for subscribing to such
additional Remote Call Forwarding arrangements or terminating telephone
numbers. In the event the customer refuses to subscribe to such additional
Remote Call Forwarding arrangements or terminating telephone numbers, such
customer's Remote Call Forwarding service shall be subject to termination.

Where additional terminating telephone numbers are requested by the customer
or required by the Telephone Company for association with the same Remote
Call Forwarding number, such additional terminating telephone numbers must
be of the same class and grade of service, and on the same premises, as the
first terminating telephone number.

Remote Call Forwarding is not represented as suitable for satisfactory
transmission of data.

The Custom Calling Service call forwarding feature is not offered for use
with a Remote Call Forwarding terminating station.

The Telephone Company will not provide identification of the originating
telephone number to the Remote Call Forwarding customer.

Issued:

June 30, 2010: ...... Effective: July 1, 2010: ......



LOCAL EXCHANGE SERVICES TARIFF
S5.C.C.-Va.-No. 2

Frontier Communications of Virginia, Inc. Section 6
Original Page 2

REMOTE CALL FORWARDING
B. REGULATIONS (Cont'd)

9. The classification of residence or business service for Remote Call
forwarding arrangements is determined by the class of service of the
terminating telephone number.

10. Charges for calls from the originating service to a Remote Call Forwarding
telephone number are the responsibility of the originating service, unless
such calls are accepted as collect at the terminating telephone number.
Charges as specified in C. following for the forwarding of calls from the
Remote Call Forwarding number to the terminating telephone number are the
responsibility of the Remote Call Forwarding customer.

11. For any collect calls placed to the Remote Call Forwarding number, charges
as specified in C. following for calls forwarded to the terminating
telephone number apply regardless of whether or not such calls are accepted
as collect at the terminating telephone number.

C. RATES
Installation Per
Charge Month
1. First arrangement associated with a Remote Call
Forwarding NUMDET & v v vttt ettt ettt ettt e ennnnnaeeens $12.05 $24.25%*
2. Additional arrangements associated with the same
Remote Call Forwarding number, per arrangement... - 17.15

* In addition, for each call forwarded to a terminating telephone number in the
local service area, a message unit charge applies; in an extended calling area,
the rate applies as specified in the Extended Area Calling Tariff. For each
call forwarded to a terminating telephone number not in the local service area
or extended calling area of the exchange or zone in which the Remote Call
Forwarding telephone number is located, charges apply as specified in this
Company's Long Distance Services Tariff, Section 2.
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FOUR-WIRE SERVICE ARRANGEMENTS
A. GENERAL

Four-wire Service Arrangements permit switching that is designed to use
four-wire connections to be connected to the Telephone Company's normally
provided two-wire service facilities.

B. REGULATIONS

1. Four-wire Service Arrangements are provided only in connection with Foreign
Exchange Service, Foreign Zone Service, and Foreign Central Office Service.

2. This offering contemplates the use of four-wire facilities between the local
serving wire center and the switching equipment on the customer's premises,
however, two-wire facilities may be used.

3. Transmission performance that meets the established standards of the
Telephone Company will be obtained over facilities connected to a Four-wire
Service Arrangement. If a customer requests improvement beyond this,
additional equipment will be provided, where facility conditions permit,
subject to additional rates and charges based on the costs incurred.

C. RATES
Four-wire Service Arrangements, each Installation Per
Charge Month
1. When installed coincident with the Local
Exchange Service with which it is associated... $58.95 $14.74
2. When installed subsequent to the Local
Exchange Service with which it is associated... 88.42 14.74
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CENTREX SERVICES

GENERAL

Centrex Services are communications systems which include the ability for
exchange access and intercommunication within the system, plus other features
specified by the Telephone Company.

B. REGULATIONS

Centrex Services are offered by the Telephone Company at rates, charges and
terms, as the Telephone Company shall determine.

The rates and charges for exchange access associated with Centrex Services
are as specified in C. following.

Centrex lines and SEATs are classified as business service except as
otherwise specified in 7. following.

Centrex Service furnished by central office type dial switching equipment is
offered to new customers only from the Telephone Company's electronic
switching system central offices subject to the availability of facilities
and where, in the judgment of the Telephone Company, service may be provided
by the use of service arrangements, equipment and facilities in quantities
and types regularly furnished by the Telephone Company. Centrex Service may
also be provided to new customers from previously equipped Telephone Company
number 5 type crossbar central offices provided there is sufficient spare
capacity.

Message or measured rate Centrex Service will be furnished only from
exchanges where business individual line message or measured rate dial tone
lines are offered. Flat rate Centrex Service may be furnished only from
exchanges where business individual line dial tone lines with unlimited
monthly usage options are offered. Centrex Service with Measured Rate
Extended Area Calling will be furnished only as, and where, specified for
Local Exchange Service in this tariff.

Centrex is offered only as a complete service. The exchange access and
intercommunication portions of the service are not offered separately.

Where quantities of central office lines in excess of those considered
adequate by the Telephone Company for Plan I service are requested by the
customer, such additional facilities will be furnished at rates and charges
based on the circumstances in each case.

Centrex I and II Services are provided on a message, measured or flat rate
basis.
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CENTREX SERVICES
B. REGULATIONS (Cont'd)
7. Dormitory Centrex Lines (LA-2)

a. Centrex I and II Service 1is furnished to schools, colleges, and
universities for management use in the administration of the school and
for residential use on a flat rate basis by students, faculty members,
or employees who reside in dormitories or other residential quarters
owned, or leased, or under control of the school.

b. Schools, colleges and universities may subscribe to dormitory Centrex
lines under either Option A or Option B as follows:

(1) Option A

The school, college or university is responsible for payment of all
charges. The school, college or university is also responsible for
billing and collecting charges for telephone messages, charges for

Directory Assistance Service, telegrams, cablegrams and radiograms

sent-paid from or received-collect at dormitory Centrex lines.

(2) Option B

The Telephone Company is responsible for the billing and collecting
of long distance charges, charges for Directory Assistance Service,
telegrams, cablegrams and radiograms sent-paid from or received-
collect at dormitory Centrex lines. The school, college or
university is responsible for the payment of all other rates and
charges applicable to the dormitory Centrex lines.

The school, college or university shall agree to either:

(a) Assume responsibility for the payment of long distance charges
billed to dormitory Centrex lines deemed by the Telephone
Company to be uncollectible or

(b) Render assistance to the Telephone Company in the prompt
collection of such charges, in which event no responsibility
for the uncollectible portion will be incurred by the school,
college or university.

The Telephone Company reserves the right to change a dormitory
Centrex line to a Centrex intercommunicating line in the event of
nonpayment of charges billed to the dormitory Centrex line.

c. All stations associated with a dormitory Centrex line will be located
only within the same dormitory room or residential quarters.
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CENTREX SERVICES

B. REGULATIONS (Cont'd)

10.

Dormitory Centrex Lines (LA-2) (Cont'd)

d. Dormitory Centrex lines that are located outside the wire center area
for the primary location, charges apply as specified in the Channel
Services Tariff for a Series 2000, type 2011, Channel.

e. Touch-tone is provided to dormitory Centrex lines only when the
associated Centrex Service 1s equipped with touch-tone.

Centrex-50 Service is provided on a message or measured rate basis, and also
on a flat rate basis for systems on Plan IT.

Centrex Hotel Service is provided on a message rate basis. At the
customer's request, installations may be furnished on a combination
arrangement providing for administrative use on a flat rate basis in
exchanges and zones where business flat rate service is offered, and guest's
use on a message rate basis.

Suburban Centrex Service (LA-2)

a. Suburban Centrex Service i1s business service provided on a message rate
basis. The charges for direct in and out local and long distance
messages are those applicable to the zone from which the Suburban
Centrex Service is provided except that the local service area and the
charges for long distance messages placed to and from telephones
bearing the central office designation 545, 602, 614, 692, 693, 695,
696, 697 and 746 and within the zone of the primary location, are those
applicable to the Washington zone of the WMEA.

b. Foreign Zone Suburban Centrex Service

(1) Foreign Zone Suburban Centrex Service is Suburban Centrex Service
for secondary locations furnished from one zone to a location in
another zone of the WMEA.

(2) Foreign Zone Suburban Centrex Service is not in accord with the
general plan of furnishing service and will be provided only where
facilities are available.

(3) Foreign Zone Suburban Centrex Service Centrex lines or SEATs will
be connected directly to Centrex dial switching equipment rated on
the foreign zone. If the customer requests service from Centrex
dial switching equipment other than that which is best suited to
meet the plant and operating requirements of the Telephone Company,
additional rates and charges will apply as specified for Foreign
Central Office Service in this tariff.
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CENTREX SERVICES

B. REGULATIONS (Cont'd)

10. Suburban Centrex Service (LA-2) (Cont'd)

c. Foreign Exchange Suburban Centrex Service

(1) Foreign Exchange Suburban Centrex Service is Suburban Centrex
Service for secondary locations furnished in an exchange, which is
contiguous to a Virginia zone of the WMEA.

(2) Foreign Exchange Suburban Centrex Service is not in accord with the
general plan of furnishing service and will be provided only where
the foreign exchange facilities are available in the normal serving
wire center of the normal exchange.

d. Special Location Suburban Centrex Service.

Special Location Suburban Centrex Service is Suburban Centrex Service

provided by Telephone Company class five central office dial switching

equipment which is an integral part of the telecommunications network
of the Telephone Company and which, for security reasons, is located in
secure space provided by and located on the customer's
premises/property.
11. Centrex-99 Service Lines (LA-2)
Centrex-99 Service is provided on a message or measured rate basis, and also
on a flat rate basis for systems on Plan IT.
12. Centrex Business Pak (LA-2)

a. Centrex Business Pak is offered under price schedules A and B as
specified in C. following.

b. Price schedules A and B are provided on a message or measured rate
basis, and price schedule B is also provided on a flat rate basis where
such service is offered.

13. Centrex Dedicated BRI Service-BRI

Access to the Public Data Network is provided in C. following, for all D

Channel originating and terminating Centrex Dedicated BRI Service-BRI

Connections up to 9.6 kbps.

14. The regulations, rates and charges for Centrex Custom Services are specified
in the Miscellaneous Service Arrangements Tariff.
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CENTREX SERVICES
C. RATES
1. Application of Rates

a. Centrex Services are offered under a Plan I (line basis) or a Plan II
(SEAT basis) rate structure, except as otherwise specified following
for Dormitory Centrex Lines and Centrex Business Pak Lines.

b. New Centrex Services must subscribe to Plan II where the customers'
serving central offices are equipped to provide the service. Existing
Centrex Services under Plan I served by central offices equipped to
provide Plan II, are subject to Limited Availability Classification
LA-2. Plan I rates for proposed new Centrex Services offered to
customers will be honored for up to 180 days from the bid date, or May
1, 1990, whichever occurs first.

c. Customers with existing Plan I Centrex Services served by central
offices capable of providing Plan II service, may change to a Plan II
service by disconnecting their Plan I service and establishing a new
Plan II Centrex Service.

d. No mixing of Plan I and Plan II on the same Centrex Service will be
permitted.

e. Centrex Business Pak Lines price schedule A is subject to Limited
Availability Classification LA-2. Price schedule A rates for proposed
new services will be honored for up to 180 days from the bid date, or
August 1, 1990, whichever occurs first.

f. No mixing of Centrex Business Pak lines price schedules A and B will be
permitted on the same Centrex Service.

g. Customers with Centrex Business Pak lines price schedule A may convert
to price schedule B.

h. Local Exchange Service rates and charges apply to Centrex Service
arrangements for all DEDICATED BRI SERVICE-BRI Access originating and
terminating connections, up to 9.6 kbps, to the Public Data Network for
each D channel Packet Switched Data Service provided.

i. Order Processing, Line Connection and Line Change Charges will not
apply to the initial installation of Centrex Full Feature Business
Voice Systems, Centrex Full Feature Business Voice Systems 2100 or
Communication system lines when installed under a term commitment.
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CENTREX SERVICES

C. RATES (Cont'd)

2. Centrex I and II Services, primary or secondary location (LA-2)
Per
a. Plan I, per Centrex line Month
= N A o I = *
Message Rate ..ttt ittt eeeeeeeeenneeeennnns T
b. Plan II, per Centrex SEAT . ..ttt t it teeeeeeennennennnn #
3. Dormitory Centrex Lines, each line (LA-2)

a. The following rates apply for Centrex I Service dormitory
Centrex lines as related to the residence individual line in
the same exchange in which the associated Centrex system
is located:

Each Line

Per Month
a. OpPLion ALttt ittt ittt ittt $.30 less than**
b. OpPLion B.ieiiiiiiiieeeeeeeeeeeeneanns The same rate as**

b. The following rates apply for Centrex II service
dormitory lines as related to the residence
individual dial tone line in the same exchange in
which the associated Centrex system is located:

a. OpPLion ALttt ittt ittt it ettt $.65 more than**
D, OPLioN Buviit ittt $.95 more than**

* Monthly rate is an amount equal to 1/8 of the combined total of the monthly
rates for a Business Dial Tone Line PBX Trunk and an associated Monthly Usage
Option for a PBX Trunk as specified for Local Exchange Service in this tariff.

T Monthly rate is an amount equal to 1/8 of the monthly rate for an
appropriate Business Dial Tone Line PBX Trunk as specified for Local
Exchange Service in this tariff.

# Monthly rate is an amount equal to the monthly rate for an appropriate
Business Dial Tone Line PBX Trunk, and an associated Monthly Usage Option if
subscribing to flat rate, as specified for Local Exchange Service in this
tariff.

* K The combined total of the monthly rates for a Residence Individual Dial Tone
Line and an associated Monthly Usage Option for an Individual Line as
specified for Local Exchange Service in this tariff.
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CENTREX SERVICES

C. RATES (Cont'd)
3. Dormitory Centrex Lines, each line (LA-2) (Cont'd)
c. Service Charges
Service Charges for Centrex Dormitory Service will be the same as those
for residence service as specified in the General Services Tariff.
4. Suburban Centrex Lines and SEATs (LA-2)

a.

Per
Centrex I Service Month
Plan I, Per L1iNe ittt ittt teeeeeeeneeeeeennenns *
Plan II, Per SEAT ittt ittt eeeeeeeeeeeessenneens T
Centrex II Service
Plan I, Per L1iNe ittt ittt teeeeeeeneeeeeennenns *
Plan II, Per SEAT ittt ittt eeeeeeeeeeeessenneens T

Foreign Zone Suburban Centrex Service

(1) Rates and charges for secondary location Centrex lines and SEATs
are the rates and charges applicable in the foreign zones. The
appropriate Centrex rate schedule applies separately at each
premises of the customer.

(2) In addition, rates and charges apply per foreign zone Centrex line
or SEAT as specified for Local Exchange Service, Foreign Zone
Service for individual lines in this tariff.

Foreign Exchange Suburban Centrex

(1) Rates and charges, per Centrex line or SEAT located in the normal
exchange, are as specified in this Company's Channel Services
Tariff for Series 2000, type 2006A. Channels, when Foreign
Exchange Service is provided in an exchange contiguous with a
metropolitan exchange having 1,000,000 or more main terminals and
is subscribed to from the metropolitan zone having its rate center
nearest the rate center of the normal exchange.

Monthly rate is an amount equal to 1/8 of the combined total of the monthly

rates for a Business Dial Tone Line PBX Trunk and an associated Monthly Usage
Option for a PBX Trunk as specified for Local Exchange Service in this tariff.

T Monthly rate is an amount equal to 1/8 of the monthly rate for an appropriate
Business Dial Tone Line PBX Trunk as specified for Local Exchange Service in
this tariff.
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CENTREX SERVICES
C. RATES (Cont'd)
4. Suburban Centrex Lines and SEATs (LA-2) (Cont'd)
d. Foreign Exchange Suburban Centrex Service (Cont'd)

(2) In addition, rates and charges for Suburban Centrex Service also

apply.
5. Centrex-50 Service Centrex Lines and SEATs (LA-2) Per
Month
Plan I, Per Line ittt ittt ittt teeeeeeeneeeesanaensens T
Plan TII, PEer SEAT &t ittt ittt ettt e et ettt eeenaaeennn #
6. Centrex-99 Service Centrex Lines and SEATs (LA-2)
Plan I, Per Line ittt ittt ittt eteeeeeeeeneeeeoeneennens T
Plan TII, PEer SEAT &t ittt ittt ettt e et ettt eeenaaeennn #
7. Centrex Business Pak Lines (LA-2)
a. Price Schedule A, per line
One line (LA-3), and two to six lines .........cuee... ol
Seven to 30 L1inesS .ttt ittt ettt ettt ettt Tt

T Monthly rate is an amount equal to 1/8 of the monthly rate for an
appropriate Business Dial Tone Line PBX Trunk as specified for Local
Exchange Service in this tariff.

# Monthly rate is an amount equal to the monthly rate for an appropriate Business
Dial Tone Line PBX Trunk, and an associated Monthly Usage Option if subscribing
to flat rate, as specified for Local Exchange Service in this tariff.

xx Monthly rate is an amount equal to 1/2 of the monthly rate for a Business Dial
Tone Line PBX Trunk as specified for Local Exchange Service in this tariff.

Tt Monthly rate is an amount equal to 1/3 of the monthly rate for a Business Dial
Tone Line PBX Trunk as specified for Local Exchange Service in this tariff.
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Per
7. Centrex Business Pak Lines (LA-2) (Cont'd) Month
b. Price Schedule B, per line*
Two to 30 lines t
8. Centrex Full Feature Business Voice Systems
31-75 lines (LA-2)
Plan II, greater than 75 lines, per seat #
9. Centrex Communications System, per line,
Two to 30 lines t
A Centrex Communications System must have minimum of two and may not exceed a maximum
of thirty Centrex Communications System lines. If the Centrex Communications System
falls below two lines, it will no longer be considered a Centrex Communications
System, and will be converted to a Business Dial Tone line with no features. All
existing tariff rules, regulations, rates and charges associated with the conversion
will apply. Following are the monthly line rates by Rate Class for the Centrex
Communications System Exchange Access component:
Rate Class* Basic Measured Monthly
or Basic Message | Unlimited Usage
per Line
1 $13.00 $14.02
2 $12.75 $18.24
3 $12.50 $22.21
4 $12.25 $26.18
5 $12.00 $29.76
6 $11.75 $33.75
7 $11.50 $37.83
8** $11.00 NA
8 $11.00 $42.18
& Rate Classes as defined in Local Exchange
Services Tariff, SCC No. 2 Section 2.
** Applies to Zones of the WMEA only.

* Subject to a minimum revenue guarantee of six months.

T Monthly rate is an amount specified for a Basic Measured or Basic Message
Centrex Communications System Line, and the associated Monthly Usage Option, if
subscribing to flat rate.

# Monthly rate is an amount equal to the monthly rate for an appropriate Business
Dial Tone Line PBX Trunk, as specified for Local Exchange Service in this
tariff.
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CENTREX SERVICES

C. RATES (Cont'd)

10. Centrex Full Feature Business Voice Systems 2100 Per
Month

Plan I, per line Tt

Plan II, per seat Tt

Following are the monthly line rates by Rate Class for the Centrex Full Feature
Business Voice Systems 2100 Exchange Access component:

Rate Class® Monthly Rate” Monthly Monthly
Unlimited Usage Unlimited Usage
per Line per Seat
1 $13.00 $14.02 $24.55
2 $12.75 $18.24 $31.92
3 $12.50 $22.21 $38.87
4 $12.25 $26.18 $43.83
5 $12.00 $29.76 $52.08
6 $11.75 $33.75 $59.06
7 $11.50 $37.83 $66.22
8 $11.00 NA NA
8a $11.00 NA NA
8b $11.00 $42.18 $73.83
& Rate Classes as defined in Local Exchange Services Tariff
SCC No. 2 Section 2.
~ Monthly rate is per Line or per SEAT

Nonrecurring Per Month
Charge Charge

11. Dedicated BRI Service-BRI Access to the Public Data Network
D Channel Packet Switched Data, per service provided $3.00 $.75

12. No local calling usage allowance is included in the rates for Message or Measured
Centrex Services. Usage charges apply, as appropriate, for message or measured rate
services as specified in Section 2 of this tariff.

13. Charges for Channels Connecting Different Premises

Channel charges for channels connecting different premises are as specified for
Series 2000, types 2014 and 21, Channels in this Company’s Channel Services Tariff.

tt+ Monthly rate is an amount specified per Centrex Full Feature Business Voice
Systems 2100 Line or SEAT, and the associated Monthly Usage Option if
subscribing to flat rate.
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